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Baltimore City has also experienced a resurgence in its 
manufacturing sectors in recent years. Despite losing over 
three-quarters of its manufacturing jobs between 1950 and 
1995, small, light manufacturers and other creative compa-
nies are growing. Among the growing number of small 
manufacturers were many newly established enterprises 
and those identifying as small batch produces, using the 
terms artisans, makers, or designers. The rise of co-work-
ing spaces throughout the city as well as training and 
educational programs have supported the growth of these 
operation.2

There are additional locally-based efforts to help small 
businesses succeed in the city. Made in Baltimore, now run 
by the Baltimore Development Corporation, supports local 
makers and manufacturers though a local-brand certifica-
tion program, promotion and marketing events (including 
a retail store), and business development services.3 These 
initiatives help to create diverse communities that are rich 
in economic opportunity all across the city.

Several of the City’s anchor institutions have made 
commitments to procuring and hiring locally. Johns 
Hopkins University, including Johns Hopkins Health Care 
System, is one of the largest private employer in Baltimore 
and has two initiatives, BLocal and HopkinsLocal. During 
the first year of these programs, Hopkins, along with other 
program partners, increased spending by over $15 million 
with Baltimore-based businesses for goods and services 
and hired over 770 new employees from Baltimore City 
neighborhoods.4,5

For these initiatives to thrive in all neighborhoods, however, 
access to capital and digital resources is increasingly 

becoming an important consideration for businesses. Capi-
tal (money) provides start-up and/or growth funds while 
access to the internet is critical for both communications 
and a skilled labor force. Based on new indicators regard-
ing small business investment and access to the internet 
in Vital Signs 17, the disparities that exist in neighborhoods 
can now be tracked along with other indicators of work-
force and economic development. 

Data 
For Vital Signs 17, eighteen workforce and economic devel-
opment indicators are tracked for Community Statistical 
Areas (CSAs).6 and which measure the City’s progress 
towards sustainable economic development. These indi-
cators highlight the important role of Baltimore as both a 
major source of labor and as a center of economic activity. 
Indicators are grouped into the following categories: labor 
force participation and employment; educational attain-
ment; commercial investment activity; business size and 
age; neighborhood businesses; and regional dynamics. 
These indicators provide fundamental data on the City’s 
economic assets and that can be incorporated into data- 
driven decision making processes.

Data for Vital Signs 17 Workforce and Economic Devel-
opment Indicators come from the 2013–2017 American 
Community Survey (ACS), InfoUSA, the Baltimore City 
Department of Housing and Community Development, 
and the Johns Hopkins University 21st Century City Initia-
tive. When possible, indicators are created by normalizing 
data by the number of residents or commercial properties 
to establish rates that allow for comparison across neigh-
borhoods and over time.

Workforce and Economic Development
As the economic center of the metropolitan region, Baltimore City’s economy is largely 
driven by maritime and port-related industries as well as medical and educational insti-
tutions.1 However, new industries, such as an Amazon fulfillment center have started 
to move into Baltimore as well, due to the close proximity to major markets along the 
East Coast of the United States.

1. �Baltimore City Comprehensive Economic Development Strategy http://baltimoredevelopment.com/resources/ceds/

2. �Urban Manufacturing Alliance (2018) The State of  Urban Manufacturing: Baltimore City Snapshot https://
www.urbanmfg.org/wp-content/uploads/2018/06/UMA-State-of-Urban-Manufacturing-City-Snapshot-Baltimore.pdf

3. �For more information about Made in Baltimore, visit https://madeinbaltimore.org/

4. �HopkinsLocal Progress Report (2017). http://hopkinslocal.jhu.edu/content/uploads/2017/03/Hopkins 
Local-Progress.pdf

5.� BLocal Progress Report. (2017). http://hopkinslocal.jhu.edu/progress-report.pdf

6. �CSAs are groups of census tracks that correspond to neighborhoods which vary in size. See Vital Signs 17 
Introduction.
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7. �The latest available data on the number of jobs comes from the Longitudinal Employee-Household Dynamics 
(LEHD) U.S. Census Bureau which was updated in January 2018 to include 2015 data. www.onthemap.ces.census.gov

Data Key
Green colored text denotes a positive change. 
Red colored text denotes a negative change. 
Blue colored text denotes a neutral change.

Labor Force Participation and 
Employment
Labor Force Participation and Employment Residents of 
Baltimore City who are of working age fall into three main 
categories: in the labor force (employed), actively seeking 
employment (unemployed), and those who are not in the 
labor force either by choice or by circumstance. Residents 
who are discouraged or believe that they cannot find work 
and therefore are not actively seeking a job are classified 
as not in the labor force

Based on the 2013–2017 ACS, 62.6% of city residents of 
working age (between 16 and 64 years old) were employed 
and 7.1% of the city’s working age residents unemployed 
and seeking work. Combined, these figures represent the 
city’s total labor force, which means that almost one-third 
(30 .3%) of the city’s working age residents were not in the 
labor force.. 

Employed
Between 2006–2010 and 2013–2017, the percentage of 
employed working age city residents increased slightly 
from 62.2% to 62.5%. During 2013–2017, the CSAs with 
the highest percentage of working-age residents who 
were employed were Canton (87.3%), South Baltimore 
(86.2%), Fells Point (84.6%), and Highlandtown (82.1%). 
The CSAs with the lowest percentage of working age resi-
dents who were employed were Southern Park Heights 
(44.2%), Oldtown/Middle East (46.3%), and Greenmount 
East (47.5%).

Unemployed and Looking for Work
Between 2006–2010 and 2013–2017, the percentage of 
unemployed working age city residents decreased from 
8.2% to 7.1%. During 2013–2017, the CSAs with the highest 
percentage of unemployed persons looking for work were 
Midway/Coldstream (17.5%), Greenmount East (14.2%), 
and Madison/East End (13.9%). The CSAs with the lowest 
percentage of unemployed persons seeking work lived in 
South Baltimore (1.8%), Inner Harbor/Federal Hill (1.9%), 
and Fells Point (2.1%).

Not in the Labor Force
Between 2006–2010 and 2013–2017, the percentage of resi-
dents not in the labor force increased from 29.6% to 30.3%. 
The CSAs with highest percentage of residents not in the

 labor force included Oldtown/Middle East (46.1%), South-
ern Park Heights (44.4%), and North Baltimore/Guilford/
Homeland (43.7%). The CSAs with the lowest percent-
age were canton (10.3%), South Baltimore (11.5%) and Fells 
point (13.3%).

Unemployment Rate 
Focusing only on the population in the labor force, the 
unemployment rate measures the share of jobless persons 
who are looking for work in Baltimore City. Between 2006– 
2010 and 2013–2017, the unemployment rate decreased by 
15%, from 11.7% to 10.2%. The unemployment rate by CSA 
from 2012-2016 ranged from a low of 2.0% in South Balti-
more to a high of 25.7% in Midway/Coldstream.

Jobs (From Vital Signs 16)
The Number of Total Jobs comes from the Longitudi-
nal Employer- Household Dynamics (LEHD) database.7 

Including this indicator enables the ability to track job 
creation year-over-year, giving us even more insight into 
the health of Baltimore City’s economy.

Total Number of Jobs (2015) 
Between 2014 and 2015, the total number of jobs in Balti-
more City increased from 344,588 to 350,797. The CSAs 
with the highest number of jobs were Downtown/Seton 
Hill (78,158), Oldtown/ Middle East (27,354), and Oran-
geville/ East Highlandtown (15,235). The CSAs with the 
lowest number of jobs were Edmondson Village (176), Dick-
eyville/Franklintown (212), and Madison/East End (429).

Regional Dynamics (From Vital Signs 16)
Vital Signs tracks the percentage of residents from each 
CSA who work outside the city using the Longitudinal

Employer-Household Dynamics (LEHD) data. Approxi-
mately 25% of all jobs in the metropolitan area are located 
in Baltimore City, which means that many Baltimore resi-
dents need access to some form of transportation to the 
75% of jobs that are elsewhere in the region. At the time of 
this report’s publication, 2016 LEHD data had not yet been 
released. The data for 2015 are given below. 

Residents Who Work Outside the City (2015)
Based on the 2015 LEHD, over half (53.5%) of Baltimore 
City’s residents commuted to work outside of the city. 
The CSAs with the smallest percentage of workers that 
commute outside of the city were Downtown/Seton Hill 
(40.7%), Harbor East/Little Italy (43.2%), and Midtown 
(43.5%) The CSAs where the largest percentage of work-
ers commuted outside of the city to work were Brooklyn/
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Curtis Bay/Hawkins Point (71.9%), Morrell Park/Violetville 
(69.3%), and Westport/Mount Winans/Lakeland (63.5%).

Educational Attainment
Educational training is generally the major pathway to 
employment. More than half of new jobs expected to be 
created in Baltimore between 2010 and 2020 will require 
educational training beyond a high school diploma.8 
Education at the level of a bachelor’s degree or higher 
influences lifetime potential earnings9 and increases the 
likelihood that individuals will earn a living wage10 Vital 
Signs 17 tracks three indicators on educational attainment 
for the multiple stages from high school through college 
education. These categories are mutually exclusive in that 
a survey respondent can only be in one category and the 
total of the three categories sums to 100%.

Less Than a High School Diploma or GED
Based on the 2013–2017 ACS, 15.8% of Baltimore residents 
over the age of 25 had not obtained a high school diploma. 
The CSAs with the largest percentage of residents without 
a high school diploma were Southwest Baltimore (33.0%), 
Orangeville/East Highlandtown (31.5), Midway/ Cold-
stream (31.1%), and Southeastern (30.6%). The CSAs with 
the smallest percentage were Greater Roland Park/Poplar  
Hill (1.0%), North Baltimore/Guilford/ Homeland (3.1%), 
and Canton (4.2%).

High School Diploma and  
Some College or Associate Degree
During the 2013–2017 time period, more than half (53.7%) 
of the city’s residents over the age of 25 obtained a 
high school diploma and/or completed some college or 
received an associate’s degree. The CSAs with the larg-
est percentage of residents over the age of 25 with a high 
school degree, some college, or an associate degree were 
Edmondson Village (73.0%), Cherry Hill (71.6%), and Loch 
Raven (71.5%). The CSAs with the smallest percentage 
were Greater Roland Park/ Poplar Hill (17 .1%), Fells Point 
(20.2%), and South Baltimore (20.9%).

Bachelor’s Degree or Above
During the 2013-2017 time period, 30.4% of the City’s resi-
dents over the age of 25 had a Bachelor’s degree, a Grad-

uate degree, or a Professional degree. The CSAs with the 
highest percentage of residents with a Bachelor’s degree or 
above were Greater Roland Park/Poplar Hill (81.9%), North 
Baltimore/Guilford/Homeland (73.7%), Fells Point (73.4%), 
and South Baltimore (70.6%). The CSAs with the lowest 
percentage of residents with college degrees were Sand-
town-Winchester/Harlem Park (5.6%), Brooklyn/ Curtis 
Bay/Hawkins Point (8.4%), and Southwest Baltimore (8.7%).

Internet Access
Access to the internet is becoming increasingly import-
ant not just for communication, but as a critical means 
to obtain an education and conduct business.11 More 
and more teachers assign homework that requires inter-
net access and many job opportunities are only avail-
able online. However, access to the internet and digital 
resources is not equally distributed in all neighborhoods

Percent of Households with 
No Internet at Home, 2013-2017

4.5% - 12.1%
12.2% - 18.8%
18.9% - 26.7%
26.8% - 34.1%
34.2% - 42.4%

Percent:

8.  �(RDA Global, Inc.2014) Barriers to Employment Opportunities in the Baltimore Region. http://baltometro.
org/phocadownload/Publications/OpportunityCollaborative/170508_Barriers_to_Employment_Opportunity_in_
the_Baltimore_Region-June_2014.pdf.

9.  �Anthony Carnevale et al (2011). The College Payoff. The Georgetown University Center on Education and the 
Workforce.

10. �(RDA Global, Inc.2014) Barriers to Employment Opportunities in the Baltimore Region. http://baltometro.
org/phocadownload/Publications/OpportunityCollaborative/170508_Barriers_to_Employment_Opportunity_in_
the_Baltimore_Region-June_2014.pdf 

11. �Robert W. Deutsch Foundation (2017) The Digital Access and Equity Report in Baltimore City https://www. 
rwdfoundation.org/news/2017/10/19/the-digital-access-and-equity-report-in-baltimore-city-2017



—4—

Workforce and Economic Development

No Internet At Home
During 2013-2017, 24.6% of households in Baltimore did 
not have access to the internet at home. The CSAs with 
the highest percentage of households with no internet 
were Greenmount East (42.4%), Pimlico/Arlington/Hilltop 
(40.9%), and Oldtown/Middle East (40.5%). The CSA’s with 
the lowest percentage of households with no internet were 
Greater Roland Park/Poplar Hill (4.5%), South Baltimore 
(7.9%), and Canton (9.3%).

Commercial Investment Activity12

Commercial properties and establishments in neighbor-
hoods are an important part of urban life for the jobs as 
well as the amenities they provide. Upkeep of commercial 
properties is an indicator of commercial investment and   
is equally important to owners of residential properties in 
the area as their respective values are mutually dependent. 

Number of Commercial Properties
The number of commercial properties in Baltimore City 
was 15,322 in 2017. The CSAs with the highest number of 
commercial properties were Downtown/Seton Hill (1,181), 
Midtown (783), Brooklyn/Curtis Bay/Hawkins Point (757), 
and Southwest Baltimore (647). The CSA’s with the lowest 
number of commercial properties were Cross-Country/ 
Cheswolde (27), Dickeyville/ Franklintown (30), Edmond-
son Village (33), and Beechfield/Ten Hills/West Hills (45).

Rehabilitation Permits of over $5,000
Between 2016 and 2017, the percentage of commercial 
properties that applied for and received a rehabilitation 
permit greater than $5,000 increased significantly from 
12 .7% to 17.7%. In 2017, the CSAs with the largest percent-
age of commercial businesses with rehabilitation permits 
greater than $5,000 were Loch Raven (63.5%) and South 
Baltimore (38.7%). The CSAs with the smallest percent- age 
of commercial properties with a rehabilitation permit were 
Brooklyn/Curtis Bay/Hawkins Point (4.1%), The Waverlies 
(4.6%), and Southwest Baltimore (5.7%)..

Business Size and Age13 
The majority of businesses in the United States are small- 
to mid-size firms14 . Aside from clusters of major business 
activity in the downtown or regional centers, most firms 
are located in Baltimore’s neighborhoods. The ability to 
start and sustain a business is often related to the envi-
ronment in the surrounding area that enables entrepre-
neurship and viability.

Total Number of Businesses
Overall in 2017, Baltimore City had 17,648 businesses. 
The CSAs with the highest number of businesses were 
Downtown/Seton Hill (2,619), Midtown (978) and Oldtown/
Middle East (871). The CSAs with the lowest number of 
businesses were Dickeyville/Franklintown (36) and 
Edmondson Village (47).

Number of Businesses with Fewer than 
50 Employees
In 2017, the number of small businesses (businesses 
reporting fewer than 50 employees) in Baltimore City 
was 16,141. Aside from Downtown/Seton Hill with 
14.7% of the total, the CSAs with the highest number 
of small businesses were Midtown (874), and Oldtown/
Middle East (815). The CSAs with the lowest number of 
small businesses were Dickeyville/ Franklintown (33), 
Edmondson Village (44), and Poppleton/The Terraces/
Hollins Market (88). 

Businesses One Year Old or Less
In 2017, 6.1% of businesses located in Baltimore City were 
less than one year old. The CSAs with the highest percent-
age of businesses less than one year old were located in 
Oldtown/Middle East (13.3%), Pimlico/Arlington/Hilltop 
(10.1%), and Mount Washington/Coldspring (9.6%). The 
CSAs with the lowest percent were Sandtown-Winchester/
Harlem Park (2.0%), Greenmount East (2.0%), and Greater 
Rosemont (2.5%).

Businesses Two Years Old or Less
In 2017, the percentage of businesses located in Baltimore 
City that were less than two years old was 25.1%. The CSAs 
with the highest percentage of firms that were less than 
two years old were Oldtown/Middle East (52.0%), Mount 
Washington/Coldspring (33.7%), and Pimlico/Arlington/
Hilltop (31.9%). The CSAs with the lowest percentage of 
firms that were less than two years old were Westport/
Mount Winans/Lakeland (11.2%), Claremont/Armistead 
(11.4%), and Southern Park Heights (11.6%).

Businesses Four Years Old or Less
In 2017, the percentage of businesses located in Baltimore 
City that were less than four years old was 34.0%. The CSAs 
with the highest percentage of firms that were less than 
four years old were Oldtown/Middle East (59.0%), Edmond-
son Village (42.6%), and Mount Washington/Coldspring 
(41.6%). The CSAs with the lowest percentage of firms that

12. �Due to InfoUSA’s survey methodology, which consists of compiling a list of publicly-available phone numbers  
to conduct a sample phone survey, some businesses, such as those without landlines, are not represented.  
Additionally, firms with multiple branches may report total employment out of a single location,  distorting  
employee counts by geography. For this reason, year-over-year comparisons of the data are not recommended.

13. �US Small Business Administration.www.sba.org
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 were less than four years old were Claremount/Armistead 
(17.1%), Westport/Mount Winans/Lakeland (18.9), and 
Greenmount East (21.8).

Neighborhood Businesses
Access to neighborhood amenities helps attract and retain 
residents to an area, especially in an urban context. Neigh-
borhood businesses for the following Vital Signs 17 indica-
tors include coffee shops, doctors’ offices, grocery stores 
and retail shops. 

Number of Neighborhood Businesses
The number of neighborhood businesses in Baltimore 
City in 2017 was 12,282. The greatest number of neighbor-
hood businesses were located in the Downtown/Seton Hill 
(1,954), Oldtown/Middle East (754), and Midtown (654). 
The smallest number of neighborhood businesses were 
located in Dickeyville/Franklintown (23) and Edmond-
son Village (31).

Neighborhood Businesses per 1,000 Residents
In 2017, there were 19.8 neighborhood businesses per 1,000 
residents in Baltimore City. The CSAs with the largest 
number of neighborhood businesses per 1,000 residents 
included Downtown/Seton Hill (303.1 per 1,000 residents), 
Oldtown/Middle East (75.2 per 1,000 residents), Harbor 
East/Little Italy (56.4 per 1,000 residents), and Midtown 
(43.5 per 1,000 residents). The CSAs with the smallest 
number of neighborhood businesses per 1,000 residents 
included Edmondson Village (3.9 per 1,000 residents), 
Northwood (5 .2 per 1,000 residents), and Dickeyville/
Franklintown (5.6 per 1,000 residents).

Employees of Neighborhood Businesses
The number of persons employed in neighborhood busi-
nesses in Baltimore City during 2017 was 203,593. The 
CSAs with the largest number of employees in neighbor- 
hood businesses included Downtown/Seton Hill (60,141), 
Harbor East/Little Italy (21,226), and South Baltimore 

(17,898). The CSAs with the fewest number of employees 
in neighborhood businesses included Edmondson Village 
(160), Penn North/Reservoir Hill (334), and Patterson Park 
North & East (393).

Banking and Investment
In 2008, the Baltimore Neighborhood Drilldown Study 

showed that many of the city’s neighborhoods were “under-
banked,” which means that many residents did not have 
access to traditional financial institutions in their neigh-
borhoods. Without access, saving money or obtaining a 
credit record is often difficult.

Total Dollar Amount Invested in Small Businesses 
Based on research by the 21st Century Cities Initiative at 
Johns Hopkins University, the flow of commercial loans, 
microloans, venture capital and other equity investments 
can help better understand whether the financing system 
catering to Baltimore’s small businesses in all neighbor-
hoods.14 Between 2016 and 2017, the total dollar amount 
invested in small businesses per 50 businesses increased 
from $1.52 million to $1.79 million. In 2017, the CSAs with 
the greatest amount invested in small businesses per 50 
businesses were Harbor East/Little Italy ($14.1 million) 
and South Baltimore ($11.1 million). The CSAs with the 
least amount invested in small businesses per 50 busi-
nesses were Madison/East End ($0.14 million) and Pimlico/
Arlington/Hilltop ($0.15 million).

Number of Bank Branches15

The number of banks and bank branches has remained 
consistent in Baltimore since 2010. In 2017, there were .20 
banks and bank branches per 1,000 residents in Baltimore 
City. The greatest number of banks and bank branches 
per 1,000 residents were located in Downtown/ Seton 
Hill (3.3), Harbor East/Little Italy (0.9), Southeastern (0.8), 
Highlandtown (0.7), and Greater Roland Park/Poplar Hill 
(0.7). In 2017, there were 18 CSAs that had no banks or bank 
branches located within the CSA..

14. �21st Century Cities Initiative, Johns Hopkins University (2016) “Financing Baltimore’s Growth: Measur-
ing Small Companies’ Access to Capital” http://21cc.jhu.edu/ publications/reports/financing-balti-
mores-growth-measuring-small-companies-access-to-capital/

15. �Federal Deposit Insurance Corporation (FDIC)
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Percent of Population
(Ages 16-64) Employed
Measure of persons working and earning an income.

Definition: The number of persons between the ages of 16 
and 64 formally employed or self-employed and earning a 
formal income. It is used to understand how many persons 
are working out of the entire population, not just those in 
the labor force (persons who may be looking for work or 
working).(SOURCE: AMERICAN COMMUNITY SURVEY, 2013-2017)

Percent of Population 
(Ages 16-64) Unemployed and  
Looking for Work
Measure of persons who are not working.

Definition: The number of persons between the ages of 
16 and 64 not working out of all persons, not just those 
in the labor force (persons who may be looking for work). 
These persons are seeking work that pays a formal income. 
(SOURCE: AMERICAN COMMUNITY SURVEY, 2013-2017) 

Five Highest:
1. �Canton
2. �South Baltimore
3. �Fells Point
4. �Highlandtown
5. �Inner Harbor/

Federal Hill

Five Lowest:
1. �Greater Roland 

Park/Poplar Hill

2. �South Baltimore

3. �Canton

4. �Inner Harbor/
Federal Hill

5. �North Baltimore/
Guilford/Homeland

Five Highest:
1. �Midway/Coldstream
2. �Greenmount East
3. �Madison/East End
4. �Clifton-Berea
5.� Southern Park Heights

Five Lowest:
1. �South Baltimore
2. �Inner Harbor/

Federal Hill 
3. �Fells Point
4. �Canton
5. �Greater Roland 

Park/Poplar Hill

Workforce and Economic Development
Indicator Definitions and Rankings

For each indicator reported in Vital Signs 17, we provide the data source, the years for 
which it is reported, and the five CSAs with the highest and lowest values for the indicator; 
these may not correspond to positive or negative trends.  

Labor Force Participation & Employment

Percent of Population 
(Ages 16-64) Not in the Labor Force
Measure of persons not working and not seeking work.

Definition: The number of persons who are not in the labor 
force out of all persons between the ages of 16 and 64 in 
the area. There are several reasons why persons may not 
be included in the labor force. These reasons may include: 
they are caretakers for children or other family members; 
they attend school or job training; they may have a disabil-
ity; and they are discouraged or frustrated and have given 
up seeking a job or have a history that may include criminal 
activity. (SOURCE: AMERICAN COMMUNITY SURVEY, 2013-2017)

Unemployment Rate
Measure of persons actively seeking work.

Definition:  The number of persons between the ages of 
16 and 64 that are in the labor force (and are looking for 
work) but are not currently working. (SOURCE: AMERICAN 
COMMUNITY SURVEY, 2013-2017)

Five Highest:
1. Oldtown/Middle East
2. Southern Park Heights
3. �North Baltimore/ 

Guilford/Homeland 
4. �Upton/Druid Heights
5. �Greater Charles 

Village/Barclay

Five Lowest:
1. �Canton
2. �South Baltimore 
3. �Fells Point
4. �Highlandtown
5. �Medfield / Hampden/

Woodberry/Remington

Five Highest:
1. �Midway/Coldstream
�2. Greenmount East
3. �Madison/East End
4. �Southern Park Heights
5. �Clifton-Berea

Five Lowest:
1. �South Baltimore
2. �Inner Harbor/ 

Federal Hill
3. �Fells Point
4. �Canton
5. �Greater Roland 

Park/Poplar Hill
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Percent Households with No  
Internet At Home
Measure of households with easily available inter-
net access.

Definition: The percentage of households without an inter-
net subscription at home. (SOURCE: AMERICAN COMMUNITY 
SURVEY, 2013-2017)

Percent Population 
(25 years and over) With High School 
Diploma and Some College or 
Associates Degree
Measures the number of persons with basic formal educa-
tion and training.

Definition: The percentage of persons that have completed, 
graduated, or received a high school diploma or GED and 
also has taken some college courses or completed their 
Associate’s degree. This is a standard indicator used to 
measure the portion of the population with a basic level 
of skills needed for the workplace. Persons under the age 
of 25 are not included in this analysis since many of these 
persons are still attending various levels of schooling.
(SOURCE: AMERICAN COMMUNITY SURVEY, 2013-2017)

Percent Population 
(25 years and over) with a Bachelor’s 
Degree or Above
Measures the number of persons with advanced formal 
education and training.

Definition: The percentage of persons that have completed, 
graduated, or received a Bachelor’s or an advanced degree. 
This is an indicator used to measure the portion of the 
population having an advanced level of skills needed for 
the workplace. Persons under the age of 25 are not included 
in this analysis since many of these persons are still attend-
ing various levels of schooling (SOURCE: AMERICAN COMMU-
NITY SURVEY, 2013-2017)

Percent Population 
(25 years and over) With Less Than a High 
School Diploma or GED
Measures the number of persons with little formal educa-
tion and training.

Definition: The percentage of persons that have not 
completed, graduated, or received a high school diploma 
or GED. This is a standard indicator used to measure the 
portion of the population with less than a basic level of 
skills needed for the workplace. Persons under the age of 
25 are not included in this analysis since many of these 
persons are still attending various levels of schooling. 
(SOURCE: AMERICAN COMMUNITY SURVEY, 2013-2017)

Five Highest:
1. �Greenmount East
2. �Pimlico/Arlington/

Hilltop
3. �Oldtown/Middle East
4. �Upton/Druid Heights
5. �Cherry Hill

Five Lowest:
1. �Greater Roland 

Park/Poplar Hill
2. �South Baltimore
3. �Canton
4. �Inner Harbor/

Federal Hill
5. �North Baltimore/

Guilford/Homeland

Five Highest:
1. �Edmondson Village
2. �Cherry Hill
3. �Loch Raven 
4. �Greater Rosemont
5. �Allendale/ 

Irvington/S. Hilton

Five Lowest:

1. �Greater Roland 
Park/Poplar Hill

2. �Fells Point
3. �South Baltimore
4. �North Baltimore/ 

Guilford/ Homeland
5. �Inner Harbor/ 

Federal Hill

Five Highest:
1. �Greater Roland 

Park/Poplar Hill
2. �North Baltimore/ 

Guilford/Homeland
3. �Fells Point
4. �South Baltimore
5. �Inner Harbor/ 

Federal Hill

Five Lowest:
1. �Sandtown-Winchester/ 

Harlem Park
2. �Brooklyn/Curtis 

Bay/ Hawkins Point
3. �Southwest Baltimore
4. �Madison/East End 
5. �Southern Park Heights

Five Highest:
1. �Southwest Baltimore
2. �Orangeville/East 

Highlandtown
3. �Midway/Coldstream
4. �Southeastern
5. �Oldtown/Middle East

Five Lowest:
1. �Greater Roland 

Park/Poplar Hill
2. �North Baltimore/ 

Guilford/ Homeland
3. �Canton
4. �Mt. Washington/ 

Coldspring
5. �Inner Harbor/ 

Federal Hill

Educational Attainment     
of the Labor Force

Access to Internet
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Percent of Commercial Properties with
Rehabilitation Permits of over $5,000 
Measures the demand and financial ability to invest and 
do business in an area.

Definition: The percentage of properties that are invest-
ing within their current establishment and not the level 
of their investment. Permits for work below $5,000 are 
considered to be minor and not included in this indicator. 
A single establishment can apply for and receive multiple 
permits. (SOURCE: BALTIMORE CITY DEPARTMENT OF HOUSING, 
2010, 2011, 2012, 2013, 2014, 2015, 2016, 2017; MDPROP-

ERTY VIEW, 2010, 2011, 2012, 2013, 2014, 2015, 2016, 2017)

Percent of Employed 
Residents who Work Outside of 
Baltimore City
Measures the number of residents who are employed 
outside of Baltimore City. 

Definition: The percentage of workers that are employed 
by jobs located outside of Baltimore City. Only persons 
who report being employed and are at least 16 years old 
are included in the analysis. (SOURCE: U.S. CENSUS BUREAU, 
LONGITUDINAL EMPLOYER-HOUSEHOLD DYNAMICS (LEHD), 2010, 

2011, 2012 2013, 2014, 2015)

Five Highest:
1. �Brooklyn/Curtis Bay/

Hawkins Point
2. �Morrell Park/Violetville
3. �Westport/Mount 

Winans/Lakeland
4. �Beechfield/Ten 

Hills/West Hills
5. �Cherry Hill

Five Lowest:

1. �Downtown/Seton Hill
2. �Harbor East/Little Italy
3. �Midtown
4. �Fells Point
5. �Greater Charles 

Village/Barclay

Total Number of Commercial Properties
Measures the number of commercial properties in an area.

Definition: The total number of commercial proper-
ties located within an area in a particular year. (SOURCE: 
MDPROPERTY VIEW, 2010, 2011, 2012, 2013, 2014, 2015, 

2016, 2017)

Five Highest:
1. �Downtown/Seton Hill 
2. �Midtown
3. �Brooklyn/Curtis 

Bay/ Hawkins Point
4. �Southwest Baltimore
5. �Orangeville/East 

Highlandtown

Five Lowest:
1. �Cross-Country/

Cheswolde 
2. �Dickeyville/

Franklintown 
3. �Edmonson Village
4. �Beechfield/Ten 

Hills/West Hills
5. �Forest Park/Walbrook

Five Highest:
1. �Loch Raven

2. �South Baltimore

3. �Medfield/Hampden/
Woodberry/Remington

 4. �Patterson Park 
North & East

 5. �Greenmount East

Five Lowest:
1. �Cross-Country/

Cheswolde 
2. �Dickeyville/

Franklintown
3. �Edmonson Village
4. �Beechfield/Ten 

Hills/West Hills
5. �Forest Park/Walbrook

Commercial Investment Activity Regional Dynamics 

(from Vital Signs 16)

Number of Total Jobs Filled by Employees 
Measures the number of total jobs per CSA (only counts 
jobs that are currently held by employees).

Definition: The number of total jobs filled by employees. 
This counts all jobs, whether primary or secondary. If a 
person works two jobs, both jobs are counted in total jobs. 
(SOURCE: U.S. CENSUS BUREAU, LONGITUDINAL EMPLOY-

ER-HOUSEHOLD DYNAMICS (LEHD), 2010, 2011, 2012 2013, 

2014, 2015).

Jobs

(from Vital Signs 16)

Five Highest:
1. �Downtown/Seton Hill
2. �Oldtown/Middle East
3. �Orangeville/East 

Highlandtown
4. �Inner Harbor/

Federal Hill
5. �Medfield/Hampden/

Woodberry/Remington

Five Lowest:
1. �Edmondson Village
2. �Dickeyville/

Franklintown
3. �Madison/East End
4. �Forest Park/Walbrook
5. �Greater Govans
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Percent of Businesses that are  
One Year Old or Less
Measures very young businesses.

Definition: The percentage of businesses (both for-profit 
and non-profit) that report their establishment as being one 
year old or less. The age of the business is determined by 
the year that the first year they appeared in the InfoUSA 
database. (SOURCE: INFOUSA, 2010, 2011, 2012, 2013, 2014, 
2015, 2016, 2017)

Percent of Businesses that are  
Two Years Old or Less
Measures young and very young businesses.

Definition: The percentage of businesses (both for-profit 
and non-profit) that report their establishment as being two 
years old or less. The age of the business is determined by 
the year that the first year they appeared in the business 
database. (SOURCE: INFOUSA, 2010, 2011, 2012, 2013, 2014, 
2015, 2016, 2017)

Five Highest:
1. �Oldtown/Middle East
2. �Pimlico/Arlington/ 

Hilltop
3. �Mount Washington/

Coldspring 
4. �Madison/East End
5. �Cherry Hill

Five Lowest:

1. �Sandtown-Winchester/
Harlem Park

2. �Greenmount East
3. �Greater Rosemont
4. �Greater Govans 
5. �Brooklyn/Curtis Bay/

Hawkins Point

Five Highest:
1. �Oldtown/Middle East
2. �Mount Washington/

Coldspring
3. �Pimlico/Arlington/ 

Hilltop
4. �Orangeville/East 

Highlandtown
5. �Edmondson Village

Five Lowest:
1. �Westport/Mount 

Winans/Lakeland 
2. �Claremont/Armistead
3. �Southern Park Heights
4. �Greater Rosemont
5. �Penn North/ 

Reservoir Hill

Percent of Businesses that are  
Four Years Old or Less
Measures young businesses.

Definition: The percentage of businesses (both for-profit 
and non-profit) that report their establishment as being 
four years old or less. The age of the business is deter-
mined by the year that the first year they appeared in the 
business database. A business that has been in operation 
more than four years has a greater likelihood of remaining 
open for a longer period of time. (SOURCE: INFOUSA, 2010, 
2011, 2012, 2013, 2014, 2015, 2016, 2017)

Five Highest:
1. �Oldtown/Middle East
2. �Edmondson Village
3. �Mount Washington/

Coldspring
4. �Pimlico/Arlington/ 

Hilltop
5. �Loch Raven

Five Lowest:
1. �Claremont/Armistead
2. �Westport/Mount 

Winans/Lakeland
3. �Greenmount East 
4. �Penn North/

Reservoir Hill
5. �Belair-Edison

Total Number of Businesses
Measure of businesses in an area.

Definition: The total number of businesses (both for-profit 
and non-profit) within an area at a single time in a year. 
(SOURCE: INFOUSA, 2010, 2011, 2012, 2013, 2014, 2015, 

2016, 2017)

Five Highest:

1. �Downtown/Seton Hill
2. �Midtown
3. �Oldtown/Middle East
4. �Medfield/ Hampden/ 

Woodberry/Remington
5. �Greater Charles 

Village/Barclay

Five Lowest:
1. �Dickeyville/

Franklintown
2. �Edmonson Village
3. �Poppleton/The 

Terraces/ Hollins 
Market

4. �Greenmount East
5. �Clifton-Berea

Business Size and Age
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Five Highest:
1. �Downtown/Seton Hill
2. Oldtown/Middle East
3. Midtown
4. �Greater Charles 

Village/Barclay
5. �Medfield/Hampden/

Woodberry

Five Lowest:
1. �Dickeyville/

Franklintown
2. �Edmondson Village
3. �Beechfield/Ten 

Hills/West Hills
4. �Claremont/Armistead
5. �Poppleton/The 

Terraces/Hollins Market

Neighborhood Businesses

Total Number of Employees 
of Neighborhood Businesses
Measures the number of persons employed in busi-
nesses serving the local area.

Definition: The number of persons employed by businesses 
(both for-profit and non-profit) that provide products and 
services to local residents. The industries included in this 
indicator are: Retail Trade (NAICS 44-45); Finance and 
Insurance (NAICS 52); Professional, Scientific, and Tech-
nical Services (NAICS 54); Health Care and Social Assis-
tance (NAICS 62); Arts, Entertainment, and Recreation 
(NAICS 71); Accommodation and Food Services (NAICS 
72); and Other Services except Public Administration 
(NAICS 81). The primary industry reported by each busi-
ness was used to determine their inclusion. The persons 
employed by these businesses may not necessarily live in 
the neighborhood where the business is located. (SOURCE: 
INFOUSA, 2010, 2011, 2012, 2013, 2014, 2015, 2016, 2017)

Five Highest:
1. �Downtown/Seton  Hill 
2. �Harbor East/Little Italy 
3. �South Baltimore
4. �Inner Harbor/ 

Federal Hill
5. �Oldtown/Middle East

Five Lowest:
1. �Edmonson Village
2. �Penn North/ 

Reservoir Hill
3. �Patterson Park 

North & East 
4. �Greenmount East
5. �Forest Park/Walbrook

Total Number of Businesses with Fewer 
than 50 Employeess
Measures the number of small businesses in an area.

Definition: The total number of businesses (both for-profit 
and non-profit) that report having less than 50 persons 
employed within an area at a single time in a year. (SOURCE: 
INFOUSA, 2010, 2011, 2012, 2013, 2014, 2015, 2016, 2017)

Number of Neighborhood Businesses  
per 1,000 Residents
Measures the concentration of businesses that serve local 
residents.

Definition: The number of businesses (both for-profit and 
non-profit) that provide products and services to local 
residents per 1,000 . The industries included in this indi-
cator are: Retail Trade (NAICS 44-45); Finance and Insur-
ance (NAICS 52); Professional, Scientific, and Technical 
Services (NAICS 54); Health Care and Social Assistance 
(NAICS 62); Arts, Entertainment, and Recreation (NAICS 
71); Accommodation and Food Services (NAICS 72); and 
Other Services except Public Administration (NAICS 
81). The primary industry reported by each business was 
used to determine their inclusion . (SOURCE: INFOUSA, 2010, 
2011, 2012, 2013, 2014, 2015, 2016, 2017; US CENSUS, 2010)

Five Highest:
1. �Downtown/Seton  Hill 
2. �Oldtown/Middle  East 
3. �Harbor East/Little Italy 
4. �Midtown
5. �Inner Harbor/ 

Federal Hill

Five Lowest:
1. �Edmondson Village
2. �Northwood
3. �Dickeyville/ 

Franklintown
4. �Beechfield/Ten 

Hills/West Hills
5. �Patterson Park 

North & East

Five Highest:
1. �Downtown/Seton Hill 
2. �Midtown
3. �Oldtown/Middle East
4. �Medfield/Hampden/ 

Woodberry/Remington
5. �Greater Charles 

Village/Barclay

Five Lowest:
1. �Dickeyville/ 

Franklintown
2. �Edmonson Village
3. �Poppleton/The 

Terraces/ Hollins 
Market

4. �Greenmount East
5. �Clifton-Berea

Number of Neighborhood Businesses 
Measures businesses that serve local residents.
Definition: The number of businesses (both for-profit 
and non-profit) that provide products and services to 
local residents. The industries included in this indicator 
are: Retail Trade (NAICS 44-45); Finance and Insurance 
(NAICS 52); Professional, Scientific, and Technical 
Services (NAICS 54); Health Care and Social Assistance 
(NAICS 62); Arts, Entertainment, and Recreation (NAICS 
71); Accommodation and Food Services (NAICS 72); and 
Other Services except Public Administration (NAICS 
81). The primary industry reported by each business was 
used to determine their inclusion. (SOURCE: INFOUSA, 2010, 
2011, 2012, 2013,  2014, 2015, 2016, 2017)
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Number of Banks and Bank Branches per 
1,000 Residents
Measures the ability of businesses and residents to access 
credit and financial services.

Definition: The number of banks and bank branches per 
1,000 residents within an area. (SOURCE: FEDERAL DEPOSIT 
INSURANCE CORPORATION (FDIC), 2011, 2012, 2013, 2014, 

2015, 2016, 2017; CENSUS, 2010)

Five Highest:
1. �Downtown/Seton  Hill 
2. �Harbor East/Little Italy 
3. �Southeastern
4. �Greater Roland 

Park/Poplar Hill
5. �South Baltimore

Five Lowest:
  �Eighteen CSAs have no 
banks/bank branches 
per 1,000 residents.

Total Dollar Amount Invested in Small 
Businesses per 50 Businesses
Measures the dollar amount that small business have been 
able to access in an area.

The total dollar amount invested in businesses with fewer 
than 500 employees per 50 businesses based on compiled 
small business lending data from various sources. (SOURCE: 
FFIEC INSURED BANK LOANS UNDER $1 MILLION TO BUSI-

NESSES MADE BY LARGE BANKS; VENTURE CAPITAL INVEST-

MENTS; US EXPORT-IMPORT BANK LOANS; SMALL BUSINESS 

INNOVATION RESEARCH (SBIR) AND SMALL BUSINESS TECH-

NOLOGY TRANSFER RESEARCH (STTR) GRANTS; GOVERNMENT, 

PHILANTHROPIC, AND INSTITUTIONAL GRANTS SUPPORTING 

SMALL BUSINESSES; MARYLAND DEPARTMENT OF COMMERCE 

LOANS; STATE OF MARYLAND NEIGHBORHOOD BUSINESSWORKS 

LOANS; BALTIMORE DEVELOPMENT CORPORATION LOANS; AND 

SMALL BUSINESS ADMINISTRATION 7A AND 504 LOANS; ANAL-

YSIS BY: JOHNS HOPKINS UNIVERSITY, 21ST CENTURY CITIES 

INITIATIVE, 2016, 2017)

Banking and Investment

Five Highest:
1. �Harbor East/Little Italy
2. �South Baltimore
3. �The Waverlies
4. �Inner Harbor/

Federal Hill
5. �Mt. Washington/

Coldspring

Five Lowest:

1. �Madison/East End
2. �Pimlico/Arlington/

Hilltop
3. �Upton/Druid Heights
4. �Greater Govans
5. �Forest Park/Walbrook
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